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Zeti Akhtar Aziz: Advancing financial inclusion to its next level 

Keynote address by Dr Zeti Akhtar Aziz, Governor of the Central Bank of Malaysia (Bank 
Negara Malaysia), at the Alliance for Financial Inclusion (AFI) 2014 Global Policy Forum – 
“Advancing financial inclusion to its next level”, Port of Spain, Trinidad and Tobago, 
10 September 2014. 

*      *      * 

It is my very great honour to be invited to speak at this year’s AFI Global Policy Forum in 
beautiful Trinidad and Tobago. First of all, on behalf of Malaysia, let me express how greatly 
honoured we are to be given this opportunity to host the headquarters of AFI. Malaysia is 
strongly committed to the financial inclusion cause and will strive to the fullest and best of our 
ability to provide the necessary support to AFI towards achieving its objectives. This is an 
exciting time for advancing the global financial inclusion agenda, as the world economic 
recovery gains further progress and as there is increasing world attention and priority being 
accorded to achieving financial inclusion and to an economic progress that is more inclusive. 

While stability and growth has been restored in many parts of the world, all of us recognise 
that economic growth, no matter how stellar, will begin to fade when inequality sets in, and 
as income disparities widen. Additionally, experience has shown that financial crisis and 
economic recession entrenches the cycle of poverty. It has been estimated that during a 
financial crisis, poor households lose 10 times more of their income compared with the 
average household 

The role of financial inclusion has thus become more magnified as a means to improve the 
livelihoods and as a means to strengthen the financial resilience of the disadvantaged. It 
provides the opportunity to save for the future, to invest and generate income and to insure 
against adverse events. The relative stability and improving global conditions, therefore, 
provides us with the opportunity to accelerate the financial inclusion agenda as a global 
imperative. 

The theme of this year’s Forum, “Global Partnerships, National Goals, Empowering People” 
highlights that financial inclusion is a shared responsibility. The significant progress that has 
been achieved in advancing financial inclusion, has also provided us with the opportunity for 
further advancement that would support and facilitate greater scale and sustainability of 
inclusive finance. Allow me to touch on five potential areas which I believe would 
cumulatively contribute towards advancing financial inclusion to its next level, both at the 
national and international level. 

Priority 1: Focus on relevant and quality financial services 
Significant strides have already been made in the area of improving access to financial 
services. Within a short span of three years, AFI has been instrumental in galvanising 
commitments from member countries to enhance financial inclusion policies, resulting in 20 
million of the unbanked to gain access to financial services. Yet we wish to achieve more 
than just access. The nature and quality of the financial services and the nature of the 
participation in the financial system is equally important. The poor are confronted with 
challenging circumstances, such as low and irregular income that makes monthly debt-
servicing difficult, or living in remote rural areas which have no financial services access 
points, or long working hours that prevent visiting bank branches within the conventional 
operational hours. As a result, many of the marginalised may have financial services made 
available to them, but it may not be at the needed conditions or quality that can provide the 
real promise of upward economic mobility. 

Access, therefore needs to be complemented by the quality of the financial services. Of 
importance is the innovation and design of consumer products which have characteristics 
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that are linked to the goal of welfare improvements for the underserved. There is a greater 
need for features that are responsive to the constraints faced by those that have been 
marginalised. Flexible microfinance for the agricultural sector for example, addresses the 
cash flow mismatches between fixed repayments to banks and the irregular income flow of 
the farmers due to the seasonality of crops. A further innovation has also involved the 
creation of platforms for matching savers with those that need financing. In Malaysia, the 
introduction of investment accounts as opposed to deposit accounts in the Islamic financial 
system is an example, where savings are matched with the funding required by small and 
medium scale enterprises for financing of specific projects – has resulted in an investment 
intermediation function by the banking institutions. 

In addition to innovation, technology is also an agent to deliver quality financial services. 
Technology can lower cost, increase outreach and expand the range of financial services. 
The Kenyan mobile payment services, M-PESA, leverages on mobile technology to provide 
the poor with high frequency, small value transactions and affordable financial services. 

Priority 2: Building on the Sasana Accord for measurable goals 
The second area relates to the identification and adoption of the measureable and time-
bound targets as included under the Sasana Accord. Clear and measurable outcomes 
provide a shared understanding that will align the different stakeholders towards the common 
goal of delivering results to the financially excluded segments of society. 

A key aspect of realising the Sasana Accord is to collect and compile the relevant data in a 
reliable and timely manner. This will also form a basis for better policy formulation and 
effective monitoring and assessment of the effectiveness of policies. Data coverage needs to 
involve both the mobilisation of savings and financing activities, including information on the 
profile of the new entrants into the formal financial system. This is not only to promote 
effective participation in the financial system but to avoid conditions of over leverage and 
indebtedness. Access to credit registries to financial service providers would also support the 
sustainability of the supply of such services. Such financial statistics also needs to evolve 
with the changing environment including on the range of products and services, the 
distribution channels and the relative performance of the borrower and the financier. This will 
allow for early detection of risks and vulnerabilities and thus allow for prompt policy 
responses to ensure sustainable financial intermediation for the underserved sector. 

Priorities 3: Strengthening the role of regulation and supervision 
The third area relates to the role of regulation and supervision in financial inclusion. Today, 
there is a growing consensus that the policy goals of financial stability, financial integrity, 
consumer protection and financial inclusion are complementary and mutually reinforcing. 
There is now a re-thinking of prudential and conduct regulation to reflect a more 
proportionate approach. The validation by global standard setting bodies that includes the 
Basel Committee on Banking Supervision, the Insurance Association of Insurance 
Supervisors, and the Financial Action Task Force that regulation should be commensurate 
with the risks, benefits and costs is a significant step towards improving the regulatory and 
supervisory conditions that will be consistent with the conditions for financial inclusion. 

While the principles of proportionality are widely embraced, there is much less clarity on how 
they can be applied in practice to reflect risks associated with low-income households and 
small businesses. The practical issues can be challenging particularly in the context of full 
service banks. Lending and provisioning standards, reporting requirements, minimum capital 
adequacy and customer due diligence requirements are among the key areas in which there 
is still little formal distinction made to address the impact of such regulations on the access to 
financial services to low income households and small borrowers. 
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Global standard setting bodies therefore have an important role in accelerating the 
conversion of proportionality principles into practice. This will also be important in the 
assessment of national financial systems and how it measures up against global standards. 
For example, under the Financial Sector Assessment Programme (FSAP). Therefore, there 
are significant benefits to be gained from the provision of guidance to authorities on how 
regulation can be assessed for its impact on access. Such considerations could also be 
reflected in the methodologies adopted by international bodies for financial sector 
assessments and peer reviews. 

The capacity and capabilities of authorities to provide supervisory oversight financial 
activities that target the underserved is equally important. Our experience has been that the 
supervisory skillsets required to evaluate the effectiveness of controls over microfinancing 
and microinsurance operations differ substantially from those traditionally applied to the retail 
portfolios of banks and insurance companies. A greater understanding of the product design 
implications, the relationships that a financial service provider has with its customers and the 
different motivations that drive consumer behaviour will be important. This is to avoid 
counterproductive supervisory actions on financial access. 

Priority 4: Empowerment through consumer protection and education 
The fourth area relates to the greater empowerment of consumers through consumer 
protection and education. Both the financial service industry and the financial consumers 
have an important respective role for financial inclusion to transition to a higher level. 
Financial inclusion is best achieved when consumers are assured of fair treatment. In 
developing financial products by the service providers, of great importance is their 
professional and ethical conduct. Here, the role of the Board and senior management of such 
financial service providers need to set the right culture, policies and incentive systems that 
support fair and responsible business practices. Policies that promote responsible market 
conduct that is reinforced by transparent disclosure requirements will be important in 
advancing responsible financial inclusion. 

A key aspect of a successful financial inclusion agenda is also building financial capability of 
consumers so that they can meaningfully participate in the financial system. Financial 
education, as with other forms of education, is a powerful agent of empowerment. It 
empowers consumers with the knowledge, skills and tools to build, manage and protect their 
personal wealth. In Malaysia, efforts to systematically build financial capability among the 
population began almost twenty years ago, in 1996, when a National Savings Promotion 
Campaign was launched to enhance awareness on the importance of savings, including 
among school children. Since then, a more holistic and comprehensive consumer financial 
education programme for both children and adults has been implemented for more effective 
participation in the financial in the financial system. 

Priority 5: Improving cooperation and partnerships 
The fifth area relates to that which has been highlighted in the theme for this Forum, the 
need for greater cooperation and innovative partnerships. The goal of achieving financial 
inclusion that delivers real and positive impact to the poor is a shared responsibility. The 
barriers to financial inclusion can only be resolved when different stakeholders, each with 
different spans of authority and oversight, work together in a coordinated and cohesive 
manner. It will need to involve the cumulative efforts of the government, regulators, market 
agents, the financial industry and the consumers. 

At the national level, improving inter-agency cooperation is vital to ensure that the respective 
strategies are aligned to achieving the common goals of financial inclusion. This may call for 
institutional arrangements to bring authorities together to secure a joint commitment towards 
clearly defined and measurable financial inclusion goals, with well-defined lines of 
accountability. Brazil, Mexico, Tanzania, Indonesia and Fiji have also established national 



  

 

4 BIS central bankers’ speeches 
 

co-ordination frameworks, which offer AFI members diverse examples of such national 
collaboration. 

While we focus on financial inclusion initiatives at the national level, equally important is that 
adequate attention be accorded at the global level. In this regard, AFI assumes a unique role 
because it is the only global network that comprises of practising financial inclusion policy 
makers. Therefore, AFI has an important role in leading the way in gathering examples of 
best practices based on specific country experience, in the area of financial inclusion and its 
relation to financial stability and consumer protection objectives. AFI is therefore also a key 
platform that brings together policymakers, financial service providers, telecommunication 
and technology industries to have greater awareness on the trends that can support the 
advancement of financial inclusion. Additionally, AFI’s engagement with international 
organisations is also key given the implications of their initiatives on financial inclusion. 

Conclusion 
Let me conclude. There is now greater appreciation that the level and quality of financial 
inclusion will have a significant impact on the prospect for balanced and sustainable growth. 
AFI has demonstrated its important role in leading the way for greater financial inclusion in 
the world economy. AFI is unique because its membership covers practitioners from 
developing and emerging economies, who can share approaches that can be customised to 
a respective country’s unique circumstances. We begin this two day global policy forum, with 
our vision firmly focussed on our long-term goal of universal access to quality financial 
services which will provide our communities with the chance to change. This Global Forum 
and AFI provides an unparalleled opportunity that brings together strategy, knowledge, 
expertise and best practices from across the AFI membership. This provides us with the real 
potential to make a difference in financial and economic inclusion and thus with the potential 
to transform lives. 

Thank you. 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.6

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo false

  /PreserveCopyPage false

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

    /SymbolMT

    /Wingdings-Regular

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 150

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.00000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 150

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.00000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 600

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.00000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [595.276 841.890]

>> setpagedevice



