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What is the Global Findex?

» The first individual-level database on financial inclusion that is
comparable across countries and time.

» Based on more than 150,000 interviews with adults ages 15+,
representing more than 97 percent of the world’s adult population.

What does it measure?

»Measures in detail the way in which adults in 148 economies
save, borrow, make payments, and manage risk.

»Includes 41 indicators, disaggregated by gender, age, education
level, income, and residence (urban or rural).
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Why is the Global Findex valuable?

» Provides a tool to benchmark levels of financial inclusion, measure the

impact of public policies, and identify potential clients and the demand for
new products.

»Uses a consistent methodology across time and countries.

» Long-term project: the first round of data was released in April 2011,
with complete updates in 2014 and 2017.

» Complements country-level efforts, & supply-side data (G20 Basic Set)
Who are our partners?

» The survey was carried out by Gallup, as part of its annual World Poll.
» The project is funded by the Bill and Melinda Gates Foundation.
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Account penetration around the world

Adults with an account at a formal
financial institution (%)
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Source: Demirguc-Kunt and Klapper 2012.

The Global Findex covers 148 economies — in 23 economies, account penetration is over 95 percent,
in 21 economies account penetration is 5 percent or less
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Account penetration

Adults with an account at a formal financial institution (%)

- 89 %

GLOBAL
AVERAGE
—— 55 50%
=45
— 39
- 33
— 24
- 18
HIGH-INCOME  EAST ASIA EUROPE & LATIN SOUTH SUB- MIDDLE EAST
ECONOMIES & PACIFIC CENTRAL ASIA  AMERICA & ASIA SAHARAN & NORTH
CARIBBEAN AFRICA AFRICA

> Regionally, account penetration varies from 89 percent in high-income economies to 24 and 18
percent in Sub-Saharan Africa, and the Middle East and North Africa, respectively

» The average account penetration among all adults in the developing world is 43 percent

> Among those living below $2/day, only 23 percent have a formal account




GLOBAL FINDEX ACCOUNTS AND PAYMENTS THE WORLD BANK

Account penetration by individual characteristics
Adults with an account at a formal financial institution (%)
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Source: Demirguc-Kunt and Klapper 2012.
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Account penetration by gender across
within-economy income quintiles
Adults with an account

at a formal financial institution (%)
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» Women, youth, the poor, and rural residents are the least likely to have a formal account

> A 6-9 percentage points gender gap persists across income groups in developing economies
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How account holders access

Frequency of deposits and withdrawals by account holders their accounts

Adults with a formal account by number of transactions in a typical month (%) ﬁ,%lélés ; I\E\t}tﬁ Jg:vngl 3 ggg l;g,g }by most common
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> 8 percent of account holders worldwide have zero deposits and withdrawals in a typical month

» 50 percent of account holders in developing economies both deposit into and withdraw from their
account 1-2 times in a typical month

» 13 percent of account holders in developing economies typically withdraw money from a teller
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Self-reported barriers to use of formal accounts

Non-account-holders reporting barrier as a reason for not having an account (%)

Religious reasons

Lack of trust

Lack of necessary documentation
Too far away

Family member already has account

Too expensive

Not enough money

Note: Respondents could choose more than one reason. The data for “not enough money” refer to the
percentage of adults who reported only this reason

> 31 percent of unbanked in Sub-Saharan Africa choose “Too far away”
> 31 percent of unbanked in Europe and Central Asia choose “[l] don’t trust banks”

» 40 percent of unbanked in Latin America & the Caribbean choose “They are too expensive”
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Objective data support perceptions of documentation requirements and cost as barriers

to use of formal accounts

Non-account-holders

citing lack of documentation as a barrier (%)
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Annual fees for a checking account

Note: Data on number of documents required are for 2005. Data on annual fees are for 2010 and reflect scoring by the national central
bank. The sample for the left-hand panel includes 38 economies, and the sample for the right-hand panel 100 economies.
Source: Demirguc-Kunt and Klapper 2012; World Bank, Bank Regulation and Supervision Database; World Bank Payment Systems Database.

Significant relationship between subjective and objective measures of documentation requirements,

even after accounting for GDP per capita
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Use of accounts for family remittances

Adults using a formal account in the past year to transfer money to or from relatives living elsewhere (%)
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38 percent of account holders in SSA use their account to receive money from family living
elsewhere

61 percent of account holders in ECA use their account to receive wages—compared to 34
percent of all account holders in developing countries and 56 percent of account holders in high-
income countries
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Mobile money users in Africa
16 percent of adults in SSA use a

, ‘ mobile phone to pay bills, send or
‘ receive money in the past 12 months
*'.‘!-?-.‘J

£
o “
" 52 percent of adults in SSA that use
¢ % mobile technology are otherwise

68 percent of adults in Kenya use
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success of M-PESA
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Formal and informal saving

Adults saving any money in the past year (%)
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31 percent of adults in developing economies saved in the past year
56 percent of savers in developing economies saved using a formal financial institution

48 percent of savers in in Sub-Saharan Africa saved using a community-based method
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Savings behavior among account holders

Adults with a formal account by savings behavior in the past year (%)
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40 percent of account holders in the developing world saved using a formal financial institution

7 percent of account holders in ECA saved using a formal financial institution
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Sources of new formal and informal loans

Adults borrowing from source in the past year (%)
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7 percent of adults in developing economies have a credit card—compared to 50 percent of adults in high-income
economies

8 percent of adults in developing economies borrowed money from a formal lender in the past 12-months—
compared to 14 percent of adults in high-income economies

17 percent of adults personally purchased health insurance; 6 percent of adults working in farming, forestry, or
fishing have crop, rainfall, or livestock insurance
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What to look for in 2014....

1)Success of G2P reforms? Early evidence from Saudi Arabia...
2)Closing the gender gap?

3)Progress below $2/day line?

4)Movement in self-reported barriers to access?

5)Growth of mobile money?

6)Growth of bank agents?
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There is much more information on the Global Findex website:

> Re po rt a n d N Otes ( i n 3 I a n g u a geS) \.JU - [ 2] hitpi//econ.worldbank.org/\WBSITE/EXTERNAL/EXTDEC/EXTRESEA '|"}‘ b3 | | WB: Peaple Directory provider
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»The complete questionnaire
(in 141 languages)

About Global Findex

»The complete country-level database, - ZELZI’.ZZ‘::‘.;
including data on:

Press & Events

Related Links/Contact Us

* The use of accounts to receive payments e Gl P T —

Gr F d*e 1to rei:ou:p p. *Iffig).cnfy'g_ Ic g
from the government, employers, family ST T T

L] Th e u Se ba n k age ntS = The Citation for the Global Findex Download the complete database on the Financia

Inclusion Data Portal
-A\Dmlg -Kunt and Leo Klpp r, 2012,
Measuring Financial Inclusi Th G\ bal Findex

* Frequency and mode of account access : = =
e pi é y T

* Prevalence of informal saving and borrowing| ‘e

These short notes introduce the Global Findex and summarize key
findings. Available in English, French, and Spanish.

* The use of mobile money

e in: English | Spanish | French | and Russian
Saving, Borrowing, and Managing Risk:

» Analytical tools to make customized

View all Global Findex summary notes »

maps and graphs

Hl More than half of the world’s
' ‘_ puordomhave bank accoul ts

leaving them vulne bl to los:
theft and exploitatiol
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Microdata Catalog
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Home » Data catalog » IND_2011_FINDEX_V01_M

India - Global Financial Inclusion Database (Global Findex) 2011

Study Information

Reference ID IND_2011_FINDEX_v01_M I
3 Technical Information
Year 2011 )
~-Sampling
Country India

~Questionnaires
~Data collection
Producer(s) World Bank

~Technical documents
Sponsor(s) Bill and Melinda Gates Foundation - - =
LJ Datasets
A oy B Microd orm (Publi 3
Data 2 Access policy ] Microdata request form (Public access) b8 cooss ke
| | Interactive tools @ | Study website 1= Reguest microdata

El{Z Data Files
Related Materials ‘- World_Bank_031612_IN
D

“# | ariable Search
Questionnaires

Al Metadata in xuL
Global Findex 2011 Questionnaire

Technical Documents
Global Findex 2011 - Survey Methadalogy, English [eng]

The Global Findex Database - Accounts and Payments (Mote 01), Asli Demirguc-Kunt and Leora Klapper, -
English [eng]

The Global Findex Database - Saving, Borrowing, and Managing Risk (Mote 02), Asli Demirguc-Kuntand -
Leora Klapper, English [eng] I

Other Materials

Measuring financial inclusion : the Global Findex Database, Asli Demirguc-Kunt and Leora Klapper,
English [eng]

Citations of publications that used the study

» Damirauc-Kunt Azli and | anra Klannar "Maasurina Financial Inclnsinn The Rinkal Finday Natabasa " Warld Bank Prlicy

78 €D Internet | Protected Mode: On #100% =

Beginning November 27th, it will be possible to download and analyze the raw microdata ... users
will be able to cut the data in millions of different ways and answer very specific questions.
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www.worldbank.org/globalfindex

(lgba

Global FII‘IEII‘ICIE['
Inclusion Index




	The Global Financial Inclusion Index


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.6

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo false

  /PreserveCopyPage false

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

    /SymbolMT

    /Wingdings-Regular

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 150

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.00000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 150

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.00000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 600

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.00000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [595.276 841.890]

>> setpagedevice



