Amando M Tetangco, Jr: Consumer protection — a shared responsibility

Speech by Mr Amando M Tetangco, Jr, Governor of Bangko Sentral ng Pilipinas (BSP, the
central bank of the Philippines), at the opening ceremony of Consumer Welfare Month,
Manila, 30 September 2016.

On behalf of the Members of the Monetary Board, | am pleased to welcome all of you to the
opening ceremonies of the 2016 National Consumer Welfare Month under the theme
Consumer Protection: A Shared Responsibility. This is the first time the Bangko Sentral ng
Pilipinas is hosting this event; for this, we thank the NCAC, the agency tasked to lead this
annual celebration every October. We also extend our special thanks to Senator Poe, for
gracing this event as our Keynote Speaker.

Consumer welfare is important to the BSP. The three pillars of central banking — which are
price stability, stable banking system, and a safe and reliable payments system — all affect
consumers, ultimately.

To those who ask how we are doing, our answer is - so far, so good. The BSP has been able
to tame inflation through appropriate monetary and banking policies. For instance, inflation
has dropped to low single-digit levels - 1.8% in August this year, from a double-digit figure of
10.5% in August 1998. By keeping inflation at low levels, we protect the purchasing power of
consumers.

In addition, our banking system is sound, stable, liquid, and able to fund the requirements of
business and consumers at relatively lower interest rates. In fact, banks compete to provide
credit to those with good credit history.

At the same time, a public perception survey conducted by the Philippine Statistics Authority
indicated that our payments system gets high marks from consumers. Indeed, our payments
system is safe, efficient and reliable, and continues to inspire confidence in our financial
system.

The same survey revealed that the new generation banknotes issued by the BSP also
received high marks, having more security features to protect consumers against
counterfeiters. We have also taken the final steps to demonetize our old design banknotes so
that only our new generation banknotes that are difficult to counterfeit will remain in
circulation.

Another study revealed that Filipinos make 2.5 billion payments per month valued at over 3
trillion pesos, 99% of which is in the form of cash or checks, while only 1% represents
electronic payments. On average, there are 704,000 checks processed every day. In
addition, banks maintain about 52 million deposit accounts for the public.

Indeed, whether it is thru money, credit or banking, there are many points of interaction
between banks and consumers.

Given all these, the BSP, in coordination with banks and other stakeholders, has been
working to institutionalize consumer protection standards.

In 2006, the BSP created a unit dedicated to hear and address the concerns of financial
consumers. Since the creation of that dedicated unit — which is now the Financial Consumer
Protection Department— we have created a venue for redress that treats each consumer
equally... and handles each bank objectively.

We take pride that in 2014, the BSP formalized the first Financial Consumer Protection
framework for regulated financial institutions. Among others, it advocates the rights of

BIS central bankers’ speeches 1



financial consumers, sets the standard for the market conduct of BSP supervised entities,
and institutionalizes financial education as a continuing undertaking.

Along the way, we have conducted financial education expos, mounted exhibits that educate
on scams and fraudulent activities, engaged constituents in poster and essay contests,
prepared consumer protection videos, and published pamphlets, brochures and a book on
wealth management.

These initiatives are intended to serve and protect consumers, assert their rights, raise their
awareness, hear their complaints... and underscore the philosophy that the vitality of the
economy rests to a large extent on the welfare of the consumer.

These are the very tenets that underpin Presidential Proclamation 1098, the same
proclamation for which we gather every October to celebrate consumer welfare. In this
context, the BSP is proud to be an active and vocal advocate of consumer protection and
financial education. They go hand in hand - to strengthen consumer protection, consumers
need financial education to know their rights as financial consumers.

We are pleased to share therefore that our network of partners and stakeholders in these
activities continues to expand. Banks and bank organizations such as BAIPHIL and FINEX,
as well as the Department of Education come to mind. And we look forward to having more
partners, especially with the launch last year by the BSP with 12 other agencies of our
National Strategy for Financial Inclusion. Indeed, we need to collaborate because the
responsibility is too great and the scope too wide for any single entity to take on consumer
education and protection.

Ladies and gentlemen, consumer protection and financial education are not mere buzz
words to discuss in October. Consumer protection and financial education are international
best practices that must be part of our continuing agenda. Let us therefore work together to
push these initiatives forward as part of our shared responsibility.

Mabuhay ang Filipino consumers! Mabuhay ang ating mahal na bansang Pilipinas! Mabuhay
po tayong lahat!

Maraming salamat sa inyo!

2 BIS central bankers’ speeches




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.6

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo false

  /PreserveCopyPage false

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

    /SymbolMT

    /Wingdings-Regular

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 150

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.00000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 150

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.00000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 600

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.00000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [595.276 841.890]

>> setpagedevice



