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Explanatory note

This edition of Statistics on payment and settlement systems in selected countries includes a statistical
methodology explaining what is included in the data in the country tables. It is important that the
country tables are read in conjunction with this methodology. Where the data provided are an
exception to the methodology, this is indicated by a footnote in the table concerned.

This edition includes notation as follows:

nya not yet available

nav not available

neg negligible (relative to other relevant data in the table concerned)
0 exactly zero (not a very small number rounded to zero)

Differences in totals are due to rounding.
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Belgium

Table 1
Basic statistical data
1999 2000 2001 2002 2003
Population (thousands)1 10,222 10,246 10,281 10,330 10,374
GDP (EUR billions) 235.63 247.79 253.80 260.01 267.48
GDP per capita (EUR) 23,051 24,184 24,686 25,170 25,784
Exchange rate (EUR/USD):
year-end 0.9954 1.0747 1.1347 0.9536 0.7918
average 0.9396 1.0859 1.1175 1.0609 0.8858
! Annual average.
Table 2
Settlement media used by non-banks
End of year, in billions of EUR
1999 2000 2001 2002 2003
Notes and coin* 12.00 11.87 7.10 nap nap
Transferable deposits 46.90 49.60 53.17 55.09 61.89
Other nav nav nav nav nav
Narrow money supply (Ml)1 58.90 61.47 60.27 nap nap
Memo:
Broad money supply2 210.30 213.40 222.10 236.90 247.20
Transferable deposits in foreign currencies® 3.72 4.60 4.00 3.66 2.92
Outstanding value on e-money schemes nav nav nav nav nav
of which:
on card-based products 0.038 0.049 0.111 0.109 0.117
on network-based products nav nav nav nav nav

' From 2002, due to banknote migration, data are available only at an aggregated euro area level. ? From 2002, excluding
currency in circulation. This figure is not comparable with those reported in previous years. * All deposits made by Belgian

residents in Belgium in non-euro area currencies.

Table 3

Settlement media used by banks
End of year, in billions of EUR

1999 2000 2001 2002 2003

Transferable balances held at central bank 7.34 7.25 7.62 7.30 7.57
of which:

required reserves 7.29 7.25 7.62 7.30 7.57
free reserves 0.05 0 0 0 0
Transferable balances held at other banks® 6.46 7.04 13.25 8.02 11.75
Memo:

Institutions’ borrowing from central bank 0 0 0 0 0

' Payment means held by Belgian credit institutions with other credit institutions (sight accounts, BEF and foreign currencies,

in Belgium and abroad).
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Belgium

Table 4

Banknotes and coin'
End of year, in billions of EUR

1999 2000 2001 2002 2003
Total banknotes issued 13.43 13.48 9.20 nap nap
of which:
BEF 10,000 6.69 6.81 3.97 nap nap
BEF 2,000 4.12 4.05 2.98 nap nap
BEF 1,000 1.80 1.81 1.63 nap nap
BEF 500 0.40 0.39 0.29 nap nap
BEF 200 0.16 0.16 0.13 nap nap
BEF 100 0.27 0.26 0.20 nap nap
Total coin issued 0.60 0.59 0.45 nap nap
of which:
BEF 500 0.01 0.01 0.01 nap nap
BEF 250 0.00 0.00 0.00 nap nap
BEF 50 0.24 0.24 0.16 nap nap
BEF 20 0.21 0.20 0.16 nap nap
BEF 5 0.09 0.09 0.07 nap nap
BEF 1 0.05 0.05 0.04 nap nap
BEF 0.5 0.01 0.01 0.01 nap nap
Total banknotes and coin issued 14.03 14.07 9.65 nap nap
Banknotes and coin held by credit institutions 2.03 2.20 2.56 nap nap
Banknotes and coin in circulation outside credit
institutions 12.00 11.87 7.10 nap nap
Memo:
Banknotes and coin in circulation outside the
MFI sector in the euro area’ 349.9 348.5 240.3 3395 396.7

! Following the introduction of euro banknotes and coin on 1 January 2002, figures are provided solely at an aggregated
euro area level (see also the memo item). 2 For 2002, includes legacy currencies; as of 1 January 2003, they are excluded
from the ECB’s balance sheet.

Table 5
Institutional framework
End of 2003
Number of
. Number of Number of Number of internet- Value of
Categories o 1 1,2 accounts . accounts
institutions branches linked -
(thousands) (EUR billions)
accounts
Central bank 1 2 2.7 nav 0.01
Credit institutions 109 4,989 nya nav 61.25
Postal institution 1 1,352 4.7 nav 0.63
Total 111 6,343 nya nav 61.89
of which:
virtual institutions 3 nav nav nav nya
Branches of foreign banks 47 nav nav nav nya

! Offering cashless payment services. 2 Excluding those branches offering only a limited range of financial services.
® Public authorities’ accounts only; other accounts included in those belonging to credit institutions.
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Belgium

Table 6
Payment card functions and accepting devices
1999 2000 2001 2002 2003
Cash function
Cards with a cash function (thousands) 13,375 13,930 13,987 14,902 15,619
Number of networks 12 12 12 11 nya
Number of ATMs with a cash dispensing function 6,199 6,732 6,873 7,061 7,067
of which:
open access 1,161 1,305 1,321 1,322 1,135
limited access 5,038 5,427 5,552 5,739 5,932
Volume of transactions (millions) 177.40 202.41 221.07 243.66 263.81
of which:
at ATMs with open access 90.40 90.85 93.57 96.96 95.02
at ATMs with limited access 87.00 111.56 127.50 146.70 168.79
Value of transactions (EUR billions) 18.55 21.42 22.93 25.45 28.15
of which:
at ATMs with open access 8.86 8.08 9.18 9.46 9.55
at ATMs with limited access 9.69 13.34 13.75 15.99 18.60
Number of ATMs with a giro transfer function® 5,038 5,427 5,552 5,739 5,932
Volume of transactions (millions) 87.00 111.56 127.50 146.70 168.79
Value of transactions (EUR billions) 9.69 13.34 13.75 15.99 18.60
Debit function?
Cards with a debit function (thousands) 12,024 12,467 12,507 13,496 13,724
of which: retailer cards 1,532 1,507 1,565 1,633 1,202
Number of networks 2 2 1 1 1
Number of terminals 99,623 | 116,436 | 144,421 | 135,743 | 113,081
Volume of transactions (millions) 353.46 408.24 462.57 538.01 551.53
of which: transactions with retailer cards 26.40 28.51 30.50 32.69 8.78
Value of transactions (EUR billions) 17.88 20.83 23.30 26.81 27.91
of which: transactions with retailer cards 1.31 1.57 1.63 1.80 0.81
Credit function®
Cards with a credit function nav nav nav nav nav
of which: retailer cards nav nav nav nav nav
Number of networks nav nav nav nav nav
Number of terminals nav nav nav nav nav
Volume of transactions nav nav nav nav nav
of which: transactions with retailer cards nav nav nav nav nav
Value of transactions nav nav nav nav nav
of which: transactions with retailer cards nav nav nav nav nav
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Belgium

Table 6 (cont)

1999 2000 2001 2002 2003
Electronic money function
Cards with an e-money function (thousands) 7,898 8,396 8,543 8,271 nya
Number of accepting terminals 63,993 67,837 88,847 | 113,298 | 108,215
Number of networks 1 1 1 1 1
Number of purchase transactions (millions) 45.47 51.27 60.46 120.83 107.06
Value of purchase transactions (EUR billions) 0.17 0.20 0.27 0.67 0.55
Number of loading transactions (millions) 6.86 7.76 10.78 18.18 16.71
Number of loading terminals 72,076 101,337 182,767 210,493 213,249
Value of money loaded (EUR billions) 0.18 0.21 0.33 0.67 0.56
Float (EUR billions) 0.038 0.049 0.111 0.109 0.117
Delayed debit cards (charge cards)3
Cards with a delayed debit function (thousands) 2,883 2,970 3,045 3,039 3,097
Number of terminals nav nav nav nav nav
Volume of transactions (millions) 48.65 53.79 60.80 57.09 68.72
Value of transactions (EUR billions) 492 5.53 6.61 6.07 7.32
Memo:
Total number of cards in circulation (thousands) 14,907 15,437 15,552 16,535 16,821
of which:
cards with a combined debit, cash and e-money
function 7,898 8,396 8,543 8,271 nya
cards with a cheque guarantee function 4 4,453 3,839 2,796 nap nap

1 All ATMs with limited access have a cash dispensing function as well as a giro transfer function. > As from 2003, using a
more reliable data source. * All major credit cards (Visa, American Express, Eurocard, etc) are issued as delayed debit
cards. * This function was abolished as of 1 January 2002.
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Belgium

Payment instructions handled by selected interbank funds transfer systems:
volume of transactions®

Table 7

In millions
1999 2000 2001 2002 2003

ELLIPS 1.53 1.78 1.84 1.73 1.76
of which:

domestic 0.96 0.95 0.90 0.86 0.83
cross-border 0.57 0.83 0.94 0.87 0.93
Clearing house 4.95 4.19 3.52 1.73 1.57
Postal drafts and money orders 2.03 1.74 1.44 neg 0
Debit operations 2.90 2.42 2.05 1.71 1.55
Credit transfers 0.02 0.03 0.03 0.02 0.02
CEC 937.17 885.22 919.05 985.40 1,019.03
Direct debits 99.54 103.64 106.91 104.58 112.57
of which:

ordinary direct debits 95.14 98.90 101.98 99.09 106.32
refunds 1.06 1.08 1.07 141 1.65
unpaid direct debits 3.34 3.66 3.86 4.08 4.60
Other debit operations 306.79 243.96 237.58 267.37 263.42
of which:

truncated cheques 52.57 44.80 36.25 20.25 16.59
ATMs and POS 253.89 198.88 201.05 246.93 246.67
unpaid cheques 0.33 0.28 0.28 0.19 0.16
Credit operations 530.84 537.62 574.56 613.45 643.04
of which:

credit transfers 405.43 393.16 418.04 433.58 433.96
counterparty postal 1.65 1.37 0.96 0 0
counterparty ATM-POS 102.15 121.59 138.14 165.53 175.00
money order transfers 16.18 16.48 12.27 9.27 9.01
large-value or urgent credit transfers 2.49 2.35 2.76 2.98 3.32
others? 2.94 2.67 2.39 2.09 1.75
Concentration ratio (in %)3

ELLIPS nav nav 82 83 82
Clearing house 70 69 72 74 78
CEC 76 74 73 74 81

! The table contains both customer and interbank transactions. ? Bills of exchange. * Market share of the five largest

participants in each payment system, based on the total volume of transactions.

CPSS - Red Book statistical update, October 2004



Belgium

Table 8
Payment instructions handled by selected interbank funds transfer systems:

value of transactions®

In billions of EUR

1999 2000 2001 2002 2003

ELLIPS 11,990.21 12,689.57 14,312.90 13,338.80 13,557.84
of which:

domestic 4,071.28 3,601.04 4,127.75 3,844.13 3,330.81
cross-border 7,918.93 9,079.53 10,185.15 9,494.67 10,227.03
Clearing house 112.29 104.65 88.78 75.15 65.11
Postal drafts and money orders 1.21 1.02 0.96 neg 0
Debits 111.03 103.59 87.73 75.06 65.01
Credit transfers 0.05 0.04 0.09 0.09 0.10
CEC 476.23 484.37 508.42 530.96 552.28
Direct debits 16.45 18.01 19.35 18.65 20.17
of which:

ordinary direct debits 15.54 16.91 18.11 17.44 18.95
refunds 0.26 0.34 0.36 0.36 0.36
unpaid direct debits 0.65 0.76 0.88 0.85 0.86
Other debit operations 50.12 53.15 55.07 58.66 60.15
of which:

truncated cheques 24.34 22.51 19.67 15.07 12.94
ATMs and POS 25.50 30.39 35.15 43.38 47.02
unpaid cheques 0.28 0.25 0.25 0.21 0.19
Credit transfers 409.66 413.21 434.00 453.65 471.96
of which:

credit transfers 273.78 274.92 295.29 314.50 339.27
counterparty postal 0.56 0.46 0.32 0 0
counterparty ATM—POS 25.10 28.92 34.41 43.37 47.02
money order transfers 4.00 4.02 3.56 3.14 3.09
large-value or urgent credit transfers 94.89 93.57 89.65 83.11 74.09
others? 11.33 11.32 10.77 9.53 8.49
Concentration ratio (in %)3

ELLIPS nav nav 86 87 88
Clearing house 74 74 72 71 81
CEC 73 73 73 74 80

! The table contains both customer and interbank transactions. ? Bills of exchange. ® Market share of the five largest

participants in each payment system, based on the total value of transactions.
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Belgium

Table 9

Indicators of use of various cashless payment instruments:

volume of transactions?

In millions
1999 2000 2001 2002 2003

Instruments

Cheques 80.17 70.73 60.05 28.91 nya
of which:

face-to-face 80.17 70.73 60.05 28.91 nya
PC or other terminal nav nav nav nav nav
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Payments by debit card 353.46 408.24 462.56 538.02 551.53
of which:

face-to-face 353.46 408.24 462.56 538.02 551.53
PC or other terminal nav nav nav nav nav
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Payments by credit card 48.65 53.79 60.80 57.09 68.73
of which:

face-to-face nav nav nav nav nav
PC or other terminal nav nav nav nav nav
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Credit transfers 723.00 656.83 752.42 808.06 nya
of which:

face-to-face 2 412.10 361.26 403.22 418.98 nya
PC or other terminal 310.90 295.57 349.20 389.08 nya
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Direct debits 142.29 166.17 176.78 168.79 nya
of which:

face-to-face nav nav nav nav nav
PC or other terminal 142.29 166.17 176.78 168.79 nya
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Card-based electronic money 45.47 51.27 60.46 120.83 107.06
Network-based electronic money nav nav nav nav nav
Total 1,393.04 1,407.03 1,573.07 1,721.70 nya

' Excludes items initiated by banks; these data are not available. > Paper-based payment orders.
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Belgium

Table 10

Indicators of use of various cashless payment instruments:
value of transactions
In billions of EUR

1999 2000 2001 2002 2003

Instruments

Cheques 98.24 86.78 98.85 99.24 nya
of which:

face-to-face 98.24 86.78 98.85 99.24 nya
PC or other terminal nav nav nav nav nav
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Payments by debit card 17.88 20.83 23.30 26.81 27.91
of which:

face-to-face 17.88 20.83 23.30 26.81 27.91
PC or other terminal nav nav nav nav nav
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Payments by credit card 492 5.53 6.61 6.07 7.32
of which:

face-to-face nav nav nav nav nav
PC or other terminal nav nav nav nav nav
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Credit transfers 15,186.15 16,127.14 17,353.46 13,157.42 nya
of which:

face-to-face 2 1,896.91 2,170.31 2,031.53 678.71 nya
PC or other terminal 13,289.24 13,956.83 15,321.93 12,478.71 nya
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Direct debits 40.90 50.96 54.15 46.17 nya
of which:

face-to-face nav nav nav nav nav
PC or other terminal 40.90 50.96 54.15 46.17 nya
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Card-based electronic money 0.17 0.20 0.27 0.67 0.55
Network-based electronic money nav nav nav nav nav
Total 15,348.26 16,291.44 17,536.64 13,336.38 nya

' Excludes items initiated by banks; these data are not available. > Paper-based payment orders.
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Belgium

volume of transactions

Table 11a

Instructions handled by trading platforms, clearing houses
and securities settlement systems:*

1999 2000 2001 2002 2003
Regulated off-exchange market?
Volume of transactions 68,543 72,897 94,594 107,335 96,607
Euronext Brussels
Volume of transactions (number of
securities, in millions) 2,086.8 2,752.6 2,670.5 2,600.8 2,549.5
Nasdaq Europe®
Volume of transactions 157,273 412,279 104,425 103,871 nap
Clearnet SA Brussels branch?®
Volume of transactions cleared nav nav 4,976,000 nav nav
NBB SSS
Volume of settlement instructions 121,174 114,966 145,117 158,927 175,339
Euronext-CIK
Volume of settlement instructions
(EMSS) 242,733 248,116 355,523 357,534 352,714
Euroclear Bank
Volume of settlement instructions nav | 10,700,000 | 15,100,000 | 18,400,000 | 22,000,000

! As a result of mergers and the creation of new companies, figures are not always available. ? Including transactions
carried out on MTS Belgium. ° Nasdaq Europe was closed during 2003. * Number of trades cleared in Clearnet systems.

value of transactions

Table 11b

Instructions handled by trading platforms, clearing houses
and securities settlement systems:*

In billions of EUR

1999 2000 2001 2002 2003
Regulated off-exchange market?
Value of transactions 1,815 1,885 1,782 1,671 1,809
Euronext Brussels
Value of transactions 55.56 47.50 46.16 40.52 37.87
Nasdaq Europe®
Value of transactions 4.46 21.34 1.69 0.32 nap
Clearnet SA Brussels branch
Value of transactions cleared (cash market) 35 30 nav nav nav
NBB SSS*
Value of settlement instructions 2,261 2,372 2,773 2,733 3,361
Euronext-CIK
Value of settlement instructions (EMSS) 75 76 101 98 75
Euroclear Bank
Value of settlement instructions nav 58,000 86,900 103,500 118,100

! As a result of mergers and the creation of new companies, figures are not always available. ? Including transactions
carried out on MTS Belgium. * Nasdaq Europe was closed during 2003. * Nominal value.
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Belgium

Table 11c

Number of participants in trading platforms, clearing houses
and securities settlement systems*

1999 2000 2001 2002 2003
Regulated off-exchange market (trading system) 202 203 196 187 183
Banks 136 136 131 129 126
of which:
domestic 73 71 66 64 59
foreign 63 65 65 65 67
Brokers/dealers 65 66 64 57 56
of which:
domestic 52 50 47 42 39
foreign 13 16 17 15 17
Others: 1 1 1 1 1
National Bank of Belgium (central bank) 1 1 1 1 1
Institut de Réescompte et de Garantie (bill rediscounter) 2 0 0 0 0 0
Euronext Brussels (trading system)
Members (stock exchange + derivatives exchange) 130 118 92 103 123
of which:
domestic 86 74 55 51 50
foreign 44 44 37 52 73
Nasdaq Europe®
Members 79 78 66 54 nap
of which:
domestic* 11 10 11 5 nap
foreign* 68 68 55 49 nap
Banks 14 14 0 0 nap
of which:
domestic* 0 0 nav nav nap
foreign* 14 14 nav nav nap
Brokers/dealers 65 64 nav nav nap
of which:
domestic* 11 10 nav nav nap
foreign* 54 54 nav nav nap
Clearnet SA Brussels branch 76 57 53 27 32
Banks 35 24 22 18 23
of which:
domestic 31 19 19 14 12
foreign 4 5 3 4 11
Brokers/dealers 41 33 31 9 9
of which:
domestic 41 33 31 6 5
foreign 0 0 0 3 4
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Belgium

Table 11c (cont)

1999 2000 2001 2002 2003

NBB SSS 166 151 134 123 109
Banks 88 83 79 71 70
of which:

domestic 59 51 50 42 42
foreign 29 32 29 29 28
Brokers/dealers 41 33 19 15 8
of which:

domestic nav nav nav 15 8
foreign nav nav nav 0 0
Others: 37 35 36 37 31
Securities settlement systems 5 5 6 5 3
Ministry of Finance 3 3 4 6 5
Public bodies 29 27 26 26 23
Euronext-CIK (securities settlement system) 113 113 104 97 93
Banks 57 57 61 61 61
of which:

domestic 43 43 45 42 42
foreign 14 14 16 19 19
Brokers/dealers 52 52 39 32 28
of which:

domestic 48 48 34 28 25
foreign 4 4 5 4 3
Securities settlement systems 4 4 4 4 4
Euroclear Bank nya nya 1,750 1,634 1,538
Banks nya nya nya nya nya
of which:

domestic nya nya nya nya nya
foreign nya nya nya nya nya
Brokers/dealers nya nya nya nya nya
of which:

domestic nya nya nya nya nya
foreign nya nya nya nya nya
Securities settlement systems nya nya nya nya nya

' As a result of mergers and the creation of new companies, figures are not always available. > On 1 January 1999, the
“Institut de Réescompte et de Garantie” became the Central Processing of Bills of Exchange. * Nasdaq Europe was closed
during 2003. “ “Domestic” signifies European Union; “foreign” signifies non-European Union.
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Belgium

Table 11d
Outstanding securities®

End of year

1999 2000 2001 2002 2003
Regulated off-exchange market®
Value of stocks listed nav nav nav nav nav
Value of other securities listed (EUR billions) 191 204 218 231 237
Number of stocks listed nav nav nav nav nav
Number of other securities listed nav nav nav nav nav
Euronext Brussels
Value of stocks listed (EUR billions) 183.71 196.66 186.26 122.45 137.59
Value of other securities listed (EUR billions) 1.04 nav nav nav nav
of which:
domestic equity warrants 1.04 nav nav nav nav
foreigh companies nav nav nav nav nav
Number of stocks listed 308 295 275 256 250
Number of other securities listed nav nav nav nav nav
Nasdaq Europe3
Value of stocks listed (EUR billions) 42.9 24.4 8.4 3.0 nap
Value of other securities listed (EUR billions) nav nav nav 0.03 nap
Number of stocks listed 56 63 49 40 nap
Number of other securities listed nav nav nav 1 nap
NBB SSS
Value of stocks listed nav nav nav nav nap
Value of other securities listed (EUR billions) 252 277 279 291 293
Number of stocks listed nav nav nav 2,002 nav
Number of other securities listed nav nav nav nav 1,916
Euronext-CIK
Value of stocks listed (EUR billions) 164 167 189 127 128
Value of other securities listed (EUR billions) nav nav nav nav nav
Number of stocks listed nav nav nav nav nav
Number of other securities listed nav nav nav nav nav
Euroclear Bank
Value of stocks listed (EUR billions) nav nav nav nav nav
Value of other securities listed (EUR billions) nav nav 4,405 4,778 5,244
Number of stocks listed nav nav nav nav nav
Number of other securities listed nav nav nav nav nav

' As a result of mergers and the creation of new companies, figures are not always available. 2

Including transactions
carried out on MTS Belgium. * Nasdaq Europe was closed during 2003.

Table 11e
Netting ratio in clearing systems®
1999 2000 2001 2002 2003
Clearnet SA Brussels branch
Netting ratio for cash over year nav nav nav nav nav
Netting ratio for securities over year nav nav nav nav nav

! As a result of mergers and the creation of new companies, figures are not available.
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Belgium

Table 12
Participation in SWIFT by domestic institutions

End of year

1999 2000 2001 2002 2003
Members 24 23 23 21 22
of which: live 24 23 23 21 22
Sub-members 38 42 44 46 47
of which: live 37 41 44 46 47
Participants 17 19 16 19 17
of which: live 17 18 16 19 17
Total users 79 84 83 86 86
of which: live 78 82 83 86 86
Memo:
Total SWIFT users 6,991 7,293 7,457 7,601 7,654
members 2,230 2,307 2,265 2,217 2,327
sub-members 2,825 3,037 3,143 3,130 3,083
participants 1,936 1,949 2,049 2,254 2,244

Table 13

SWIFT message flows to/from domestic users
In thousands
1999 2000 2001 2002 2003
Total messages sent 45,649 57,873 66,893 81,849 106,697
of which:
category | 10,057 11,324 11,868 12,034 13,356
category I 5,398 5,674 5,475 5,299 5,500
Total messages received 37,435 48,540 54,679 60,544 68,011
of which:
category | 9,208 10,529 11,141 12,206 11,997
category I 5,017 5,486 5,393 5,372 5,796
Domestic traffic 9,276 11,036 12,996 14,448 16,167
Memo:
Global SWIFT traffic 1,076,491 1,298,668 1,533,906 1,817,444 2,047,564
CPSS - Red Book statistical update, October 2004 15






Canada

Table 1
Basic statistical data

1999 2000 2001 2002 2003
Population (millions):
year-end 30.49 30.79 31.13 31.45 31.71
average 30.41 30.70 31.03 31.36 31.64
GDP (CAD billions) 982.7 1,076.7 1,108.1 1,158.2 1,218.8
GDP per capita (CAD) 32,314 35,071 35,711 36,932 38,522
Exchange rate (CAD/USD):
year-end ! 1.4433 1.4995 1.5928 1.5776 1.2965
average 2 1.4858 1.4852 1.5484 1.5704 1.4015

! Closing spot rate for the year. ? Average noon spot rate for the year. The data have been revised over the whole period.

Table 2

Settlement media used by non-banks
End of year, in millions of CAD

1999 2000 2001 2002 2003

Notes and coin 36,830 35,296 37,745 40,189 41,622
Transferable deposits 199,288 223,087 253,053 268,851 286,662
Narrow money supply* 236,118 258,383 290,798 309,040 328,284
Memo:

Broad money supply (M2+)2 675,450 713,503 776,551 811,366 848,874
Transferable deposits in foreign currencies 20,164 28,229 26,431 30,621 35,104
Outstanding value on e-money schemes neg neg neg neg neg
of which:

on card-based products neg neg neg neg neg
on network-based products nav nav nav nav nav

! This is not equivalent to M1 in Canada; data for 2002 are revised. ®> M2+ includes the following in addition to narrow
money supply: non-chequable deposits in all deposit-taking institutions; life insurance company individual annuities; money
market mutual funds.

Table 3

Settlement media used by banks
End of year, in millions of CAD

1999 2000 2001 2002 2003

Transferable balances held at central bank® 2 1,325 524 507 645 143
of which:

required reserves nap nap nap nap nap
free reserves 1,325 524 507 645 143
Transferable balances held at other banks 7,479 6,687 5,190 5,141 5,466
Memo:

Institutions’ borrowing from central bank> * 549 378 394 596 3

! Monthly average. ? Higher balances in 1999 were due to increased cash collateral balances held during the initial
implementation phase of the LVTS. Lower balances in 2003 were largely attributable to the introduction of next day
settlement in the Automated Clearing and Settlement System (ACSS). * Advances to members of the Canadian Payments
Association. * The decline in borrowing in 2003 was largely attributable to the introduction of next day settlement in the
ACSS.
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Table 4

Banknotes and coin
End of year, in millions of CAD

1999 2000 2001 2002 2003
Total banknotes issued 40,143 36,775 38,820 41,147 42,190
of which:
CAD 1,000 3,792 2,828 2,309 2,001 1,791
CAD 500 neg neg neg neg neg
CAD 100 15,336 15,668 16,886 18,238 18,731
CAD 50 5,478 4,932 5,607 6,330 6,623
CAD 25 neg neg neg neg neg
CAD 20 13,296 11,212 11,801 12,390 12,856
CAD 10 1,040 967 1,024 994 972
CAD 5 798 769 796 799 827
CAD 2 230 227 225 224 222
CAD 1 160 159 159 158 155
Other 13 13 13 13 13
Total coin issued 3,545 3,727 3,877 4,107 4,171
Total banknotes and coin issued 43,688 40,503 42,698 45,254 46,361
Banknotes and coin held by credit institutions 6,858 5,207 4,953 5,065 4,739
Banknotes and coin in circulation outside
credit institutions 36,830 35,296 37,745 40,189 41,622
Table 5
Institutional framework
End of 2003
Number of
. Number of Number of Number of internet- Value of
Categories s 1 1 accounts . accounts
institutions branches linked -
(thousands) (CAD millions)
accounts

Central bank® 1 1 neg nap 143
Chartered banks 55 9,015 nav nav 234,787
Local credit unions and
Caisses populaires 1,298 3,567 nav nav 47,445
Trust and loan companie53 39 1,694 nav nav 1,219
Governmental savings
institutions* 1 147 nav nav 3,210
Postal institution nap nap nap nap nap
Total 1,394 14,424 nav nav 286,804
of which:
virtual institutions nav nav nav nav nav
branches of foreign banks 26 22 nav nav 3,198

' Offering cashless payment services. 2 There are five branches but only the head office offers payment services. 3 Only
a few operate nationwide. Those companies that are members of the Canadian Payments Association are included.
* Operates only in Alberta.
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Table 6
Payment card functions and accepting devices®
1999 2000 2001 2002 2003

Cash function

Cards with a cash function (miIIions)2 62 65 nav nav nav
Number of networks 60 71 79 76 77
Number of ATMs with a cash dispensing function 26,727 31,922 35,632 39,996 44,189
of which:

open access® 26,727 31,922 35,632 39,996 44,189
limited access neg neg neg neg neg
Volume of transactions (miIIions)4 1,443 1,491 1,492 1,435 1,364
of which:

at ATMs with open access 4 1,443 1,491 1,478 1,426 1,364
of which:

withdrawals * 1,144 1,164 1,141 1,087 1,018
deposits ® 299 327 337 339 346
at ATMs with limited access neg neg neg neg neg
Value of transactions (CAD billions)* ® 89 94 100 97 94
of which:

at ATMs with open access *° 89 94 100 97 94
of which:

withdrawals * ° 89 94 100 97 94
deposits nav nav nav nav nav
at ATMs with limited access neg neg neg neg neg
Number of ATMs with a giro transfer function nav nav nav nav nav
Volume of transactions (miIIions)4 157 163 154 149 144
of which:

bill payments * 91 95 90 88 87
inter-account transfers * 66 67 64 61 57
Value of transactions (CAD biIIions)4 20 23 27 28 31
of which:

bill payments * 20 23 27 28 31
inter-account transfers nav nav nav nav nav
Debit function

Cards with a debit function (millions) 36 36 nav nav nav
of which: retailer cards nap nap nap nap nap
Number of networks® 34 33 39 34 33
Number of terminals 406,050 | 438,179 | 463,244 | 494,921 | 520,563
Volume of transactions (millions) 1,661 1,960 2,237 2,404 2,590
of which: transactions with retailer cards nap nap nap nap nap
Value of transactions (CAD billions) 72 85 95 105 116
of which: transactions with retailer cards nap nap nap nap nap
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Table 6 (cont)

1999 2000 2001 2002 2003
Credit function’
Cards with a credit function (millions) 40 42 47 52 53
of which: retailer cards nav nav nav nav nav
Number of networks nav nav nav nav nav
Number of terminals® 776,382 | 904,208 | 939,031 | 948,836 | 962,422
Volume of transactions (millions) 1,148 1,271 1,320 1,493 1,638
of which: transactions with retailer cards nav nav nav nav nav
Value of transactions (CAD billions) 107 126 122 153 165
of which: transactions with retailer cards nav nav nav nav nav
Electronic money function®
Cards with an e-money function (thousands) 58 87 74 77 neg
Number of accepting terminals 970 1,245 490 333 neg
Number of networks 2 2 1 1 nav
Number of purchase transactions (millions) nav nav nav nav nav
Value of purchase transactions (CAD billions) neg neg neg neg neg
Number of loading transactions (millions) nav nav nav nav nav
Number of loading terminals nav nav nav nav nav
Value of money loaded (CAD billions) nav nav nav nav nav
Float (CAD billions) neg neg neg neg nag
Delayed debit cards (charge cards)
Cards with a delayed debit function (thousands) nap nap nap nap nap
Number of terminals nap nap nap nap nap
Volume of transactions (millions) nap nap nap nap nap
Value of transactions (CAD billions) nap nap nap nap nap
Memo:
Total number of cards in circulation (thousands) nav nav nav nav nav
of which:
cards with a combined debit, cash and e-money
function neg neg neg neg neg
cards with a cheque guarantee function nap nap nap nap nap

Y All figures are estimates. 2 Includes cards with a combined cash and debit function and cards with a combined cash and
credit function. * As at 31 January of the following year. * Figures from 2001 have been estimated in a different manner
from preceding years. ° Includes both shared and proprietary networks. ° The data have been revised over the whole
period. ’ Includes charge cards. & Number of merchant outlets; the data have been revised over the whole period. ° As
of 2003, there are no major e-money card schemes operating actively in Canada.
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Payment instructions handled by selected interbank funds transfer systems:
volume of transactions

Table 7

In millions™
1999 2000 2001 2002 2003

Automated Clearing Settlement System

Small cheques 1,403.7 1,359.3 1,303.4 1,242.8 1,188.3
Large cheques ? 7.7 6.4 6.5 6.8 6.9
Unqualified 8 18.9 16.1 14.3 12.9 13.3
Paper remittances * 75.7 73.0 28.9 nap nap
Electronic remittances 36.2 58.3 77.9 103.2 145.9
EDI 0.6 0.8 0.8 1.1 1.1
AFT® credits 308.2 339.0 381.5 372.9 406.3
AFT® debits 337.8 370.3 407.1 433.7 467.2
Shared ABM networks 364.7 374.4 389.7 348.2 306.7
Point of sale 1,344.4 1,554.1 1,776.3 1,951.7 2,156.8
Total 3,897.9 4,151.7 4,386.4 4,473.3 4,692.5
Concentration ratio (in %) 80.2 80.3 80.7 81.4 83.4
Interbank International Payment System6 0.3 nap nap nap nap
Large Value Transfer System 3.0 3.5 3.7 3.9 41
Concentration ratio (in %) 85.7 85.5 84.7 84.2 84.1

! Owing to the rounding of figures, components may not always add to the total shown. ? Defined as all cheques over
CAD 50,000. °* Payment items that have been returned principally because of insufficient funds in the payer’'s account or
because of stop-payment orders, or that do not meet the standards and specifications for MICR-encoded documents of the
Canadian Payments Association. * Since June 2001, these transactions have been settled through an LVTS payment.
® Automated Fund Transfer. ° Figures reflect the gross amount processed. The bilateral net amounts are then calculated in
IIPS and entered into the Automated Clearing Settlement System under the “Large Cheques” stream. This system was
closed with the commencement of the Large Value Transfer System on 4 February 1999.

CPSS — Red Book statistical update, October 2004

21



Canada

Payment instructions handled by selected interbank funds transfer systems:
value of transactions

Table 8

In billions of CAD*

1999 2000 2001 2002 2003

Automated Clearing Settlement System

Small cheques 1,081.4 1,135.7 1,125.8 1,109.0 1,100.6
Large cheques 2 5,160.0 3,399.7 3,139.3 2,888.4 1,970.4
Unqualified * 24.0 24.0 22.0 19.7 19.0
Paper remittances 4 16.4 17.9 8.2 nap nap
Electronic remittances 5.4 9.3 14.1 22.0 35.8
EDI 57.8 93.3 80.1 76.9 92.1
AFT® credits 331.5 391.9 450.0 505.3 592.5
AFT® debits 141.0 172.9 217.4 256.7 293.2
Shared ABM networks 28.3 30.3 32.8 30.9 28.3
Point of sale 59.1 69.7 80.1 87.9 98.1
Total 6,904.9 5,344.7 5,169.8 4,996.8 4,230.0
Concentration ratio (in %) 81.9 81.9 83.4 83.6 81.9
Interbank International Payment System6 1,823.0 nap nap nap nap
Large Value Transfer System 22,151.0 26,040.1 28,492.3 28,960.4 31,533.6
Concentration ratio (in %) 82.4 82.7 82.9 81.3 80.2

! Owing to the rounding of figures, components may not always add to the total shown. ? Defined as all cheques over
CAD 50,000. °* Payment items that have been returned principally because of insufficient funds in the payer’'s account or
because of stop-payment orders, or that do not meet the standards and specifications for MICR-encoded documents of the
Canadian Payments Association. * Since June 2001, these transactions have been settled through an LVTS payment.
® Automated Fund Transfer. ° Figures reflect the gross amount processed. The bilateral net amounts are then calculated in
IIPS and entered into the Automated Clearing Settlement System under the “Large Cheques” stream. This system was
closed with the commencement of the Large Value Transfer System on 4 February 1999.
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Table 9

Indicators of use of various cashless payment instruments:

volume of transactions?

In millions
1999 2000 2001 2002 2003

Instruments

Cheques 1,716.4 1,658.2 1,589.0 1,515.0 1,449.8
of which:

face-to-face 1,716.4 1,658.2 1,589.0 1,515.0 1,449.8
PC or other terminal nap nap nap nap nap
telebanking nap nap nap nap nap
mobile phone nap nap nap nap nap
Payments by debit card 1,661.4 1,960.1 2,236.6 2,404.0 2,590.0
of which:

face-to-face 1,661.4 1,960.1 2,236.6 2,404.0 2,590.0
PC or other terminal nap nap nap nap nap
telebanking nap nap nap nap nap
mobile phone nap nap nap nap nap
Payments by credit card? 1,147.6 1,270.8 1,320.0 1,493.0 1,638.0
of which:

face-to-face nav nav nav nav nav
PC or other terminal nav nav nav nav nav
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Credit transfers 508.5 569.5 639.2 657.6 728.0
of which:

face-to-face® 90.8 87.6 82.6 80.3 59.2
PC or other terminal * 414.1 477.7 552.2 572.6 663.9
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
interbank/large-value 3.6 4.2 4.4 4.7 4.9
Direct debits 405.4 444.4 488.5 520.4 560.6
of which:

face-to-face nap nap nap nap nap
PC or other terminal 405.4 4444 488.5 520.4 560.6
telebanking nap nap nap nap nap
mobile phone nap nap nap nap nap
Card-based electronic money nav nav nav nav nav
Network-based electronic money5 nav nav nav nav nav
Total 5,439.3 5,903.0 6,273.3 6,590.0 6,966.4

! Estimates. 2 Includes charge cards. * Bill payments initiated at ATMs and bank tellers. * Includes bill payments
initiated over the telephone or internet. ° Currently, there are no larger-scale network-based electronic money schemes.

Volumes generated from smaller schemes are considered to be negligible.
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Table 10

Indicators of use of various cashless payment instruments:
value of transactions
In billions of CAD

1999 2000 2001 2002 2003

Instruments

Cheques 7,518.5 5471.3 5,144.5 4,820.5 3,708.0
of which:

face-to-face 7,518.5 5,471.3 5,144.5 4,820.5 3,708.0
PC or other terminal nap nap nap nap nap
telebanking nap nap nap nap nap
mobile phone nap nap nap nap nap
Payments by debit card 72.1 85.2 94.9 105.0 116.0
of which:

face-to-face 72.1 85.2 94.9 105.0 116.0
PC or other terminal nap nap nap nap nap
telebanking nap nap nap nap nap
mobile phone nap nap nap nap nap
Payments by credit card? 107.2 125.7 121.6 153.0 165.0
of which:

face-to-face nav nav nav nav nav
PC or other terminal nav nav nav nav nav
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
Credit transfers 27,074.5 31,863.0 34,867.6 35,502.1 38,581.5
of which:

face-to-face * 19.7 21.5 23.8 24.6 21.2
PC or other terminal * 473.6 593.4 653.0 725.0 720.0
telebanking nav nav nav nav nav
mobile phone nav nav nav nav nav
interbank/large-value 26,581.2 31,248.1 34,190.8 34,752.5 37,840.3
Direct debits 169.2 207.5 260.9 308.0 351.8
of which:

face-to-face nap nap nap nap nap
PC or other terminal 169.2 207.5 260.9 308.0 351.8
telebanking nap nap nap nap nap
mobile phone nap nap nap nap nap
Card-based electronic money nav nav nav nav nav
Network-based electronic money5 nav nav nav nav nav
Total 34,9415 37,752.7 40,489.5 40,888.6 42,922.3

! Estimates. 2 Includes charge cards. * Bill payments initiated at ATMs and bank tellers. * Includes bill payments
initiated over the telephone or internet. ° Currently, there are no larger-scale network-based electronic money schemes.
Values generated from smaller schemes are considered to be negligible.
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Table 11a

Instructions handled by trading platforms, clearing houses

and securities settlement systems:
volume of transactions’

In millions

1999 2000 2001 2002 2003
Securities settlement systems %3 24.4 43.1 33.2 304 39.2
SSS/BBS nav 41.5 314 28.5 36.7
of which:
exchange trades nav 37.3 27.8 25.5 32.9
non-exchange trades nav 4.2 3.6 3.0 3.8
of which:
equity nav 35 nav 2.9 3.7
debt nav 0.7 nav 0.1 0.1
DCS nav 1.56 1.78 1.88 2.54
of which:
government bonds nav 0.83 0.87 1.10 1.65
Treasury bills nav 0.26 0.45 0.24 0.26
other * nav 0.47 0.46 0.54 0.63

! From 2002, estimated in a different manner from preceding years. 2 The Securities Settlement Service (SSS) and the
Debt Clearing Service (DCS) have been replaced by CDSX, which is the new clearing and settlement system for equity and
debt securities in Canada. Full implementation of CDSX was completed in October 2003. Statistics for 2003 are presented in
a manner consistent with previous years. > The large increase in 2000 was due to an increase in SSS/BBS equity volumes.
* Money market instruments.

Table 11b

Instructions handled by trading platforms, clearing houses
and securities settlement systems:
value of transactions®
In trillions of CAD

1999 2000 2001 2002 2003

Securities settlement systems 2 25.6 23.9 31.7 26.1 40.7
SSS/BBS nav 2.5 2.4 15 2.1
of which:

exchange trades nav 0.9 0.7 0.6 0.7
non-exchange trades nav 1.6 1.7 0.9 1.4
of which:

equity nav 0.8 nav 0.7 1.3
debt nav 0.9 nav 0.2 0.1
DCS nav 214 29.3 24.6 38.6
of which:

government bonds 12.0 16.9 22.5 18.4 30.0
Treasury bills 4.3 15 2.9 3.0 4.7
other * nav 3.0 3.9 3.2 3.9

' From 2002, estimated in a different manner from preceding years. > The Securities Settlement Service (SSS) and the
Debt Clearing Service (DCS) have been replaced by CDSX, which is the new clearing and settleme