Irving Fisher Committee on
Central Bank Statistics

" BANK FOR INTERNATIONAL SETTLEMENTS

IFC Workshop on Financial Inclusion Indicators

Co-hosted by Bank Negara Malaysia
5 -6 Nov 2012, Sasana Kijang, Kuala Lumpur

Towards a global financial inclusion data infrastructure’

Djibril M Mbengue, Consultative Group to Assist the Poor, World Bank

This presentation was prepared for the workshop. The views expressed are those of the author and do not necessarily reflect the views of the BIS or the central banks and
other institutions represented at the workshop.




(D CGAP

Advancing financial access for the world’s poor

Towards a Global Financial Inclusion
Data Infrastructure

Djibril M. Mbengue
Microfinance Specialist
November 5, 2012




Raul Hernandez-Coss — An Inspiration

“Data could be a means to put the cards on
the table; data are less controversial than
policies and can get policy makers and
regulators to start talking.”
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GPFI Data and Measurement Sub-group

Context:

Global Partnership for Financial Inclusion (GPFI)

O Created in 2010

O Three sub-groups, and one in formation

O Implementation partners (AFI, CGAP, IFC, and the World Bank)

Financial Inclusion Data and Measurement Sub-group
1 Co-chairs: Australia, Mexico, South Africa

1 Key achievements:

v" G-20 Basic Set of Financial Inclusion Indicators developed and adopted
by Leaders

v" Publication: “Financial Inclusion Data: Assessing the Landscape and
Country-Level Target Approaches

(@ CGAP




Financial inclusion

DEFINITION

“Financial inclusion”
refers to a state in which
all working age adults
have effective access to
credit, savings,
payments, and
Insurance from formal
service providers.

(CGAP

THREE DIMENSIONS

ACCESS

USAGE

QUALITY



Robust financial inclusion data architecture is
emerging

Broader coverage

IMF FAS
IMF IFS Global Findex Individual Surveys

IMF FSI

WB/FinCoNet Financial WBG Enterprise Surveys
Consumer Protection Survey

WB Payment Systems
BIS Payment Systems WB LSMS
WB FSAPs-A2F modules
_ : ECB HFCS
WB CPFL Diagnostics MECOVI

WB Remittance Prices .
ECB MFI FinScope HH Surveys

ECB BLS OECD Fin. Edu.
Bankscope WB CP/FL Survey
WSBI WB Migration & Remittances

WOCCU Fi ial Diari
The MIX Inancial viaries

Microcredit Summit
Source: Adaptation from Bill & Melinda Gates

Deeper coverage Foundation (2010).




Widespread use of surveys at country level is

correlated with use national inclusion strategies

How widespread is the use of surveys to monitor
access to financial services?
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Source: CGAP/WBG Financial Access database. Based on Number of countries
responses by 120 countries.
B At least one survey No survey

Note: CGAP/WBG Financial Access database. Based on
responses from 131 countries.

Source: Financial Access 2011: An Overview of Supply-Side Data Landscape, CGAP/IFC,

(O CGAP May 2012



The G20 Basic Set of Financial Inclusion Indicators

Categories Indicators Existing Global / Multi- Dimension of Financial
country Source Inclusion Measured

% of adults with an account at a formal financial Global Findex

Formally banked institution U

adults Number of depositors per 1,000 adults OR number of IMF FAS >age
deposit accounts per 1,000 adults
% of adults with at least one loan outstanding from a Global Findex

Adultswith credit  regulated financial institution

Eﬁiﬂgﬁi Number of borrowers per 1,000 adults OR number of IMF FAS Usage
outstanding loans per 1,000 adults
% of SMEs with an account at a formal financial WBG Enterprise Surveys
institution

Formally banked

enterprises Number of SMEs with deposit accounts/number of IMF FAS Usage
deposit accounts OR number of SME depositors/number
of depositors

: : % of SMEs with an outstanding loan or line of credit WBG Enterprise Surveys

Enterprises with

outstanding loan or

line of credit by Number of SMEs with outstanding loans/number of IMF FAS Usage

regulated outstanding loans OR number of outstanding loans to

institutions SMEs /mumber of outstanding loans

Points of service Number of branches per 100,000 adults IMF FAS Access




Supply Side: IMF Financial Access Survey

First launched at IMF/WB Annual Meetings in Istanbul, 2009

IMF FAS — 2012 and beyond

« Only global supply-side data source with comparable data on basic
indicators of financial access and usage (187 economies)

« G20 Leaders in Cannes 2011 endorsed a recommendation for IMF
to continue and improve FAS

« 2012 FAS is conducted by the IMF, with IFC and CGAP support

« 2012 FAS questionnaire enhancements

v time series for credit unions, financial cooperatives, and
microfinance institutions

v separate identification of SMEs, households, life insurance, and
non-life insurance companies

@ CGAP http://fas.imf.org




Demand Side: Global Findex & Enterprise Surveys

Enterprise Surveys Global Financial Inclusion
Database (Global Findex)

*Measures the use of financial

services by small, medium, and large * Measures the use of formal and

enterprises informal financial services by
individuals through the Gallup

«Conducts firm-level surveys of a World Poll Survey

representative sample of an

economy’s private sector » Surveyed in 2011 over 150,000
individuals from 148 countries on

*Surveyed over 130,000 companies payments, savings, credit and

in 135 economies insurance

http://www.enterprisesurveys.org http://www.worldbank.org/globalfinde
X

(@ CGAP



Formally Banked Adults

Account penetration around the world

i

Adults with an account at a formal
financial institution (%)

I 0-15
B 16—30
e 31-50
51—-80
81+
No data

|IBRD 35220 MARCH 2012

* 41% of adults in developing economies are banked—compared to 89% of adults in
high-income economies.
» 37% of women in developing economies are banked—compared to 46% of men

» The lowest quintile of adult income earners in developing countries are less than
half as likely to have an account than those in the highest quintile.

Q)CGAP * The IMF’s FAS provides other measures of Formally Banked Adults: the number of depositors per ,1000
adults OR the number of deposit accounts per 1,000 adults



Adults with Credit by regulated institutions

Origination of New Formal Loans around the World

>

Adults borrowing from
2 formal financial institution
in the past year (%]
[
L ]
Bl 10-14
15-19
20+
Mo data

HAD H13F RNETH 007

Spunce: Deminguc-Kunt and Klapper 2012

« 8% of adults in developing economies borrowed money from
a formal lender in the past year (excluding credit card debt)
—compared to 14% of adults in high-income economies

Q)CG AP * The IMF’s FAS provides other measures for Adults with Formal Credit : the number of borrowers
per 1,000 adults OR number of outstanding loans per 1,000 adults.



Formally Banked Small & Medium Enterprises
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% of firms with a checking or

Allincome groups  Lowincome Lower middle Upper middle High income
income income

mSmallFirms (5-19 empl.) m Medium Firms (20-99 empl.)

» The Enterprise Survey data shows that 87% of SMEs (5-99 employees) have a
checking or savings account at a formal financial institution

« 86% of small firms (5-19 employees) have an account, compared to 93% of medium
firms (20-99 employees)

*  91% of small firms in Latin America and the Caribbean have an account, compared to
77% of small firms in South Asia

* The IMF’s FAS provides other measures for formally banked enterprises : the number deposit
Q)CGAP accounts by SMEs (% of number of deposit accounts by non-financial corporations) OR number of
SME depositors (% of number of non-financial corporation depositors)



Small & Medium Enterprises with a Bank Loan or

Line of Credit (L/C)

« The Enterprise Survey data SMEs with Bank Loans/Lines of Credit
shows that 34% of SMEs (5-99 by Income Group
employees) have a bank loan or )

L/C 50 -

« 21% of SME’s in Sub-Saharan 40
Africa have a bank loan or L/C, 2 30 -
compared to 36% of SME’s in
East Asia and the Pacific e

« 35% of firms with a female senior "
manager has a bank loan or L/C, o Lew | Lower Upper | High
compared to 38% of firms with a ignfocfjnﬁi income i?;iiii i?;iiii income

male senior manager

* The IMF’s FAS provides other measures for Enterprises with Outstanding loan or line of credit by
Q)CGAP regulated institutions: the number of loans by SMEs (% of number of loans by non-financial
' corporations) OR number of SME borrowers (% of number of non-financial corporation borrowers)



~ Points of Service

+ Physical outreach of

banks is improving on

average.

 ATM networks are
expanding faster than
commercial bank
branches.

ATMs & Commercial Bank Branches (medians by year)

40
|

* Low-income countries have 3.3
commercial bank branches and 3.9 ATMs
per 100,000 adults in 2011 — compared to
47 commercial bank branches and 18
ATMs per 100,000 adults for the world as
a whole

» These numbers were 2.9 and 0.3 for
branches and ATMs, respectively, in 2004
for low-income countries. o
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Q)CG Ap 2004 2005 2006 2007 2008 2009 2010 2011
| I ATMs/100000 adults [ Com. bank branches/100000 adults




The journey continues... a few priorities

v Country-level data

v Harmonized definitions and standardized methodologies.
v' Data from a range of providers, beyond commercial banks.
v Establishing and using financial identify.

v Detailed data on customer segments.

v Firm data, especially that of micro, very small, and small
enterprises.

v' Open data.

Source: Financial Access 2011: An Overview of Supply-Side Data Landscape, CGAP/IFC,

(CGAP May 2012

15



1 I’ I c
P Miuisuy of Fuse i Alla s of die i .-

$rd ? B L I

Fala] etherhinde o S |

s
= kalipnafoe

Miaistera fegl AMasl Ester

d) N Schweizerische Eidgenossenschaft
g's%ﬁ{%ssmmous 8 aecid Confédératl.on sms;e B]LL@”MEUNDA
E IO EXTERK OMIDYAR NETWORK"™ Confederaz!one SVV|zzera GATESfO“”dWiU”
Confederaziun svizra

sy FMO —

Development
Bank

GRAND DUCHY OF LUXEMBOURG

Ministry of Foreign Affairs

Directorae for Development Cooperation @ ‘ ‘ Ap

Advancing financial access for the world’s poor

www.cgap.org
www.microfinancegateway.org

The MasterCard
Foundation

4 Federal Ministry
2L k‘ m g I Z ﬁ | for Economic Cooperation
o and Development
USAID =ZZihSs
#::e- FROM THE AMERICAN PECPLE

from the British people M
| |
@ IFAD

)/t“;l:‘:ﬁﬂﬁ;%.__ T — - INTERNATIONAL \
- & Cciti (Z’ JUEE: ¥
‘%‘E‘_ﬂf_ﬂ‘y %&‘"ﬁ n-.—:-'. 5‘3‘

A\

Swiss Agency for Development A
and Cooperation SDC ﬁ

ﬁ“ Michael & Susan Dell

S kFw

ENTWICKLUNGSBANK

) ) FORDFOUNDATION

£5MVIN

WultilataralInvectmars Mund
fember of tre IDB Goup

FOUNDATION

Libartd = Egalitd = Fraternitd
REPUBLIQUE FRANGAISE
MINISTERE
DES AFFAIRES
ETRANGERES

afe

AGENCE FRANCAISE
ZDEVELOPPEMENT

TN,

5
‘g
o .

MIMISTRY FOR FOREIGMN

AFFAIRES OF FINLANIY

%4 Sida



	Towards a global financial inclusion data infrastructure


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.6

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo false

  /PreserveCopyPage false

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

    /SymbolMT

    /Wingdings-Regular

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 150

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.00000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 150

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.00000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 600

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.00000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [595.276 841.890]

>> setpagedevice



